

OBJECTIVE
1 To protect Waterloo’s Urban Forest

Introduction
Waterloo’s trees and woodlands contribute as much as any landscape feature to our environment. They are an intrinsic part of the culture and heritage of the area and the community. The City of Waterloo Forestry Services is responsible for the management of in excess of 30,000 street trees and over 300 hectares of treed areas. 

Urban centers throughout Waterloo are lined with street trees and are often in close proximity to treed natural features. However, often, conflicting priorities and consequent pressures that urban living places on trees can lead to an overburden of work load within Forestry as well as undue thinning of the Urban Forest.

The main objective of Waterloo’s Forestry Services is to ensure a healthy Urban Forest for all residents to enjoy by providing services for tree health, environmental improvement and public safety. All other requests for services will follow the guidelines below.

Light

Householders have no right to light from across a neighbours land. Likewise there is no right to a view, and a view obstructed by the growth of trees cannot legally be regarded as a 'nuisance'. Where requests are made to prune trees to increase light levels each instance will be assessed individually. The householder may be assisted where appropriate, if this is possible without excess injury to or removal of healthy trees or branches. As a general policy Forestry Services will not undertake the topping, thinning or removal of trees simply to allow more light to a property where the trees in question would not otherwise require any surgery.

Boundary Encroachment

There is no requirement in law to prevent trees spreading over a boundary. However, while there is no obligation to prune trees, if branches or roots encroach on to neighbouring land they are legally regarded as a 'nuisance'. Under the terms of this law the tree owner is not obliged to cut back the branches overhanging their neighbours garden. The onus is on the owner of the adjacent land concerned to action their legal right and 'abate the nuisance'. Where requests are made to prune trees that overhang a boundary each instance will be assessed on its merits. As a general policy Forestry Services will undertake work to lessen tree encroachment, where the extent of that encroachment is considered significant in relation to the size and position of the trees. Where a tree's branches touch or are very close to a building, the work will take priority. Where overhang of the boundary is relatively minor or at considerable height, works may not be undertaken. Where tree roots are deemed to have encroached, works will only be undertaken where damage to property can be shown beyond reasonable doubt to have been a causal factor or damage is 'reasonably foreseeable' in the future

Television and Satellite Reception

There is no legal right to television reception. Existing trees on neighbouring land which interfere with television reception, especially with satellite transmissions are unlikely to be regarded as a 'nuisance' in law. As a general policy Forestry Services will not undertake the topping, thinning or felling of trees simply to improve television or satellite reception, where the trees in question would not otherwise require any surgery.

Tree Position - General Nuisance and Interference

Although trees may be considered an inconvenience to those living adjacent to them, by law they must be shown to be a substantial interference to a neighbour's comfort and convenience to be considered a 'nuisance'. As a general policy, Forestry Services will not undertake the topping, thinning or felling of trees simply to prevent the accumulation of leaves, seeds or minor debris on adjacent property, where the trees in question would not otherwise require any surgery.
Utility Services

Instances of underground pipes being broken by the growth of tree roots are very rare, but penetration and blockage of damaged pipes is not uncommon. As a general policy Forestry Services will not undertake the topping, thinning or felling of trees to prevent roots entering damaged pipes. Repair of the defect in the pipe is the only certain remedy that will prevent future problems. Modern materials and joints will significantly reduce pipe damage and subsequent root encroachment in the future.
Removal of Trees Including Fruit/Nut Trees

Public trees are protected under the City of Waterloo Tree By-law.  Public tree removal will only occur when a tree is dead, in advanced decline, or hazardous.  

All public trees, including fruit and nut trees, serve the public and the Urban Forest in a variety of ways, including adding to the canopy, shade, wildlife resource, and esthetics.  As a natural process, falling twigs, leaves, fruit and nuts does occur, over sidewalks, roadways, pathways and private property.  This may cause an inconvenience to residents, however, it does not qualify for a tree removal (See below for criteria).  In Ontario, there is no law requiring an owner of a tree to remove falling fruit, nuts, leaves or other non-hazardous parts from lands on which they may come to rest. 
To be a candidate for removal, the tree must meet three criteria (As defined by the International Society of Arboriculture):
1. The tree is sufficiently large enough to cause damage should it fall;

2. The tree has a target (that would be damaged should it fall);

3. The tree has a condition that would make it likely to fall.

In the event that a request for tree removal due to allergies is 


Allergy Claims

In the event that a request for tree removal due to allergies is received, it will be the policy of Forestry Services to request a signed and dated official doctors note advising the City that the allergy is in fact in direct relation to the tree in question and that physical contact with the tree will cause a severe reaction.
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