
 

 
Community Capacity Building Training Sessions 

FOR THOSE PROVIDING HOMELESSNESS SERVICES in Ottawa 
 

These program are offered free of charge to: 
 

Employees of non-profit service agencies who work with those experiencing homelessness. 
 

Funded by the “Homelessness Partnership Strategy” Government of Canada 
 

Our training in French is offered through CPIFO.  Please see their website at www.cpifo.ca 
 
 

Date: November 12th 2013 9:00 – 3:30 
Title: O t t a w a  N e t w o r k s  f o r  H o m e l e s s n e s s  S e r v i c e s  

Innovative Partnerships & Creative Solutions in the Front Lines 
Our interactive special event for front line workers in Ottawa 

Location:    Richelieu Vanier Community Centre - 300	
  Des	
  Peres-­‐Blancs	
  Ave 
  

Date: November 14th AND 15th 2013 – Thursday & Friday 
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  (you	
  must	
  attend	
  both	
  days) 

9:00 – 4:00 

Title: Understanding & Managing Aggressive Behaviour (UMAB) 
Location:    Ron Kolbus Lakeside Centre- 102	
  Greenview	
  Ave	
  	
  K2B	
  8J8 
  

Date: November 20th 2013 - Wednesday  9:00 – 4:30 
Title: Working with Clients Resistant to Change * Pre-requisite: Motivational Interviewing* 
Location:    Richelieu Vanier Community Centre - 300	
  Des	
  Peres-­‐Blancs	
  Ave 
  

Date: November 21st 2013 - Thursday 1:00 – 4:30 
Title: Empathetic Assertiveness 
Location:    Richelieu Vanier Community Centre - 300	
  Des	
  Peres-­‐Blancs	
  Ave 
  

Date: November 27th 2013 - Wednesday 9:00 – 4:00 
Title: Building & Maintaining Resilience 
Location:    TBC 
  

Date: December 5th 2013 - Thursday 9:00 – 4:30 
Title: It Happens; It Matters – The Men’s Project 
Location:    Richelieu Vanier Community Centre - 300	
  Des	
  Peres-­‐Blancs	
  Ave 
 

 

 
 
 
 
 

Watch	
  for	
  Upcoming	
  Programs:	
  
	
  

~	
  Beyond	
  the	
  Key	
  to	
  the	
  Front	
  Door	
  ~	
  
~	
  Mediation	
  &	
  Negotiation	
  Techniques	
  ~	
  

~	
  Immigration	
  Law	
  –	
  Family	
  Class	
  ~	
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  Greenview	
  Ave/Britannia	
  Park	
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  Community	
  Ctr	
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  Peres-­‐Blancs	
  Ave	
  


