
Tuesday, October 27, 2015 
12 noon, Eastern Time

Recruitment - Board of Directors
Boards of Directors are important to the sound functioning of organizations. The Board oversees the 
activities of the organization such as establishing policies and objectives. How do you ensure that you have 
the right people at the right place at the right time? How do you recruit, develop and retain individuals who 
are willing to make an investment in the organization? If you are faced with those questions, join our speakers 
Jeff Neven and Ray Sullivan as they present innovative recruitment strategies, challenges and best practices 
related to Board recruitment and how to attract and retain Board members.

This session will be presented in English.

Guest Speakers
Jeff Neven is the Executive Director of Indwell, formerly known as Homestead Christian 
Care.  Since 2001, Jeff has been part of a team that has grown Indwell from a small charity 
supporting 7 people to an organization providing affordable housing and supports more 
than 300 people in Hamilton and Woodstock, Ontario.

Ray Sullivan is executive director of Centretown Citizens Ottawa Corporation, better 
known as CCOC. CCOC is a private non-profit landlord with over 1500 units at 53 
properties in downtown Ottawa. As a tenant and volunteer directed organization, CCOC 
has a 41-year tradition of open and inclusive decision making. Ray has worked in the 
affordable housing sector since 1999.

Register online, or by calling 1-800-668-2642 and quoting number 67600
To register on line, please note that you will be required to set up a CMHC account if you do not already have one.

CMHC’s Web Forums are distance-learning seminars that allow you to participate in a learning and information sharing 
experience without the expense of travelling or taking time away from business and family. Participants join the Web 
Forum via telephone and the web. There is no cost to participate and sessions are usually 90 minutes in length.
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