
 

 

 

HIV & AIDS Legal Clinic Ontario (HALCO) COVID-19 Update (June 29, 2020) 
 

Our Services 

  

Please continue to contact us and refer people living with HIV to us. Although staff are working from outside 

the office, we continue to:  

 respond to new inquiries (intakes)  

 provide services to ongoing clients 

 engage in public legal education activities  

 participate in law reform activities  

 

We ask that people not visit our office but contact us via phone (416-340-7790 / 1-888-705-8889). Our 

summer intake hours (from June 1 to August 31) for new inquiries are Monday and Wednesday (9am-5pm) 

and Friday (9am-3pm), and our general hours are Monday-Thursday (9am-5pm) and Friday (9am-3pm). 

 

As the situation surrounding COVID-19 is rapidly changing, we will alter our approach as required. We will 

continue to take an evidence-based approach and fight against stigma/discrimination while working to 

address the concerns of equity-seeking groups, including people living with HIV, Indigenous people, Black 

and other racialized individuals, and those with low incomes.  

 

Income Support 

 

The Government of Canada has produced a web-based tool called Find financial help during COVID-19 to 

help people find out which government benefits programs (including federal, provincial, and territorial) they 

may be able to receive. 

 

While federal and Ontario economic plans are of assistance, we remain concerned that many people will not 

benefit from the programs. The pandemic clearly highlights an urgent need for further reform. Please see this 

document released by the Income Security Advocacy Centre (ISAC) that includes some suggestions for 

improved programs.  

  

Federal  

  

See here for the current plan, which includes: 

 Canada Emergency Response Benefit (CERB): $500 per week for up to 24 weeks for certain 

people who have stopped working 

 Canada Emergency Student Benefit (CESB): assists students or recent graduates with a $1,250 

monthly grant, or $1,750 for those with disabilities or those with dependents (maximum period 

is May to August 2020) 

 Canada Student Service Grant: one-time payment of between $1,000 and $5,000 for students 

who engage in approved volunteer activities (maximum period is June 25 to October 31, 2020) 

 Indigenous Community Support Fund: includes support for Elders and other community members, 

measures to address food insecurity, educational support for children, mental health assistance, 

and help preventing spread of COVID-19 

https://www.halco.org/contact-us
https://covid-benefits.alpha.canada.ca/en/start
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://budget.ontario.ca/2020/marchupdate/index.html?_ga=2.10151474.606713415.1585231290-576082357.1585231290
https://incomesecurity.org/public-education/accessing-income-support-in-the-wake-of-covid-19-updated-march-26/
http://incomesecurity.org/
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.canada.ca/en/revenue-agency/services/benefits/emergency-student-benefit.html
https://www.jobbank.gc.ca/volunteer/initiative
https://www.sac-isc.gc.ca/eng/1585189335380/1585189357198
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 Canada Child Benefit: extra $300 per child, one time only, for the 2019-20 year (July 2019 to June 

2020)  

 Goods and Services Tax Credit: one-time special payment (average amount of close to $400 for 

individuals and $600 for couples) for low- and modest-income individuals and families 

 Old Age Security (OAS)/Guaranteed Income Supplement (GIS)/Allowance/Allowance for the 

Survivor: One-time payment of $300 for seniors eligible for OAS, with an additional $200 provided 

for seniors eligible for GIS and $500 for those receiving the Allowance or Allowance for the 

Survivor  

 Disability Tax Credit (DTC): individuals in receipt of DTC will receive a one-time, tax-free payment 

of $600, while those in receipt of DTC who are eligible for OAS will receive an extra $300, and those 

in receipt of DTC, OAS and GIS will receive an extra $100 

 Registered Retirement Income Fund: required minimum withdrawal reduced by 25 per cent for 

2020 

 Student Loan Repayment and Interest Suspension: repayments and interest suspended until 

September 30, 2020 

 Canada Student Loan Programs: more students to qualify for support and be eligible for greater 

amounts 

 Canada Student Grant: increase of up to $6,000 for full-time students, increase to $3,600 for part-

time students and doubling of grants for Students with Permanent Disabilities and Students with 

Dependants  

 

Ontario 

  

See here for the plan, which includes:  

 Emergency assistance for those not receiving benefits from Ontario Works (OW) or Ontario 

Disability Support Program (ODSP) 

 Support for Indigenous communities, including funds for food, household goods, critical supplies, 

transportation, and support and care 

 Doubling the Guaranteed Annual Income System (GAINS) payments (for low-income seniors) for 

six months 

 Support for families through a one-time $200 payment per child up to 12 years of age, and $250 per 

child or youth up to 21 years old with special needs 

 Six months of Ontario Student Assistance Program (OSAP) loan and interest accrual relief, until 

September 30, 2020 

 Electricity cost relief, which includes one-time payments for people to help pay for electricity bills 

during the COVID-19 period and an extension of the disconnection ban until July 31 

 

There are also changes to Ontario Works (OW) and Ontario Disability Support Program (ODSP), which 

include the following:   

 Monthly Emergency Benefit of up to $100 per individual or $200 per family, until July 2020, to 

cover additional costs related to COVID-19 (see this HALCO resource for more information) 

 Payments for Special Diet Allowance, Mandatory Special Necessities or other recurring benefits 

expiring will be extended and a new form is not currently required  

 CERB is being treated as employment income 

 

https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-ccb-payment-increase.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/rc4210/gst-hst-credit.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/guaranteed-income-supplement.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/guaranteed-income-supplement/allowance.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/guaranteed-income-supplement/allowance-survivor.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/guaranteed-income-supplement/allowance-survivor.html
https://www.canada.ca/en/services/benefits/publicpensions/notice-covid-19/one-time-payment.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit.html
https://pm.gc.ca/en/news/news-releases/2020/06/05/prime-minister-announces-supports-canadians-disabilities-address
https://www.canada.ca/en/revenue-agency/services/tax/registered-plans-administrators/registered-retirement-savings-plans-registered-retirement-income-funds-rrsps-rrifs/economic-statement-measure-annuitants-rrsp-rrif.html
https://www.canada.ca/en/services/benefits/education/student-aid/notice-covid-19.html
https://www.canada.ca/en/services/benefits/education/student-aid/notice-covid-19.html
https://www.canada.ca/en/services/benefits/education/student-aid/notice-covid-19.html
https://www.canada.ca/en/employment-social-development/services/education/grants/disabilities.html
https://www.canada.ca/en/services/benefits/education/student-aid/grants-loans/dependants.html
https://www.canada.ca/en/services/benefits/education/student-aid/grants-loans/dependants.html
https://budget.ontario.ca/2020/marchupdate/index.html?_ga=2.10151474.606713415.1585231290-576082357.1585231290
https://news.ontario.ca/opo/en/2020/03/changes-to-ontarios-emergency-assistance-program-in-response-to-covid-19.html
https://news.ontario.ca/mirr/en/2020/04/ontario-helping-indigenous-communities-stop-the-spread-of-covid-19.html
https://www.ontario.ca/page/guaranteed-annual-income-system-payments-seniors
https://www.ontario.ca/page/get-support-families?fbclid=IwAR2VPb623ncUe4-Cd7CkTTqixHEsyOo8v8Km4oMoOM0HxphGtAu2uOizdHU
https://www.ontario.ca/page/osap-ontario-student-assistance-program
https://news.ontario.ca/opo/en/2020/06/ontario-supports-those-struggling-with-electricity-bills-during-covid-19.html
https://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/odsp-covid-fact-sheets.aspx
https://www.mcss.gov.on.ca/en/mcss/
https://www.halco.org/wp-content/uploads/2020/05/HALCO_ODSP-OW-Emergency-Benefit_11May2020-2.pdf
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.mcss.gov.on.ca/en/mcss/
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For answers to questions about OW and ODSP benefits, see here.  

 

If you are living with HIV and have questions about income-related issues (e.g., new benefits, ODSP, 

employment income), please call HALCO. If you are not living with HIV, you can call your local community 

legal clinic. 

 

Housing 

 

As of March 19, 2020, the Ontario Superior Court of Justice has ordered Sheriff’s offices to not enforce any 

eviction orders unless the landlord convinces the court to make an exception.  

 

As of March 19, 2020, all in-person hearings at the Landlord and Tenant Board (LTB) are postponed. You 

may get a telephone hearing if your situation is considered urgent. 

  

For answers to questions about housing law, see here.  

  

If you are living with HIV and your landlord threatens to evict you (or you have other housing-related 

questions), please call HALCO. If you are not living with HIV, you can call your local community legal 

clinic. 

 

Healthcare 
  

Medical Coverage for Uninsured People 

  

Ontario is providing medically necessary services to everyone in the province, whether they have 

government health insurance or not. See here for more information. 

 

Three-month OHIP Waiting Period Removed Temporarily 

 

The three-month waiting period for coverage under OHIP (Ontario Health Insurance Plan) has been removed 

temporarily. People also do not need to renew expired or expiring OHIP cards at this time. 

 

Trillium Drug Program Update: Changes to Deductibles  

 

Households who have drug coverage through the Trillium Drug Program (TDP) can apply to have their 

deductible reduced for the period of May to July 2020, if the household’s income has decreased by 10% or 

more since 2018. See here for more information. 

 

Mental Health and Addictions Support 

 

The Ontario government is increasing supports related to mental health and addiction issues. For more 

information, including about online and phone supports, see here.  

 

If you are living with HIV and have questions about health care-related issues (e.g., denial of medical 

services, being charged for medical services, Trillium deductibles) please call HALCO. If you are not living 

with HIV, you can call your local community legal clinic. 

https://stepstojustice.ca/covid-19-income-assistance
https://www.halco.org/contact-us
https://www.legalaid.on.ca/legal-clinics/
https://www.legalaid.on.ca/legal-clinics/
https://stepstojustice.ca/questions/covid-19/my-landlord-heard-sheriff%E2%80%99s-office-isn%E2%80%99t-enforcing-eviction-orders-and
https://stepstojustice.ca/questions/covid-19/i-have-hearing-coming-landlord-and-tenant-board-i-heard-they-are-closed-what
https://stepstojustice.ca/covid-19-housing-law
https://www.halco.org/contact-us
https://www.legalaid.on.ca/legal-clinics/
https://www.legalaid.on.ca/legal-clinics/
http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/4000/bul4749.aspx
https://stepstojustice.ca/questions/covid-19/i-need-see-doctor-about-something-other-covid-19-i-don%E2%80%99t-have-status-canada-what
https://news.ontario.ca/mohltc/en/2020/03/ontario-expands-coverage-for-care.html
https://www.ontario.ca/page/get-help-high-prescription-drug-costs
https://www.halco.org/wp-content/uploads/2020/06/HALCO_Trillim-Drug-Program-Update_June2020.pdf
https://news.ontario.ca/opo/en/2020/04/ontario-increasing-mental-health-support-during-covid-19.html
https://www.halco.org/contact-us
https://www.legalaid.on.ca/legal-clinics/
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Immigration and Refugees 

 

The Refugee Protection Division and the Immigration Appeal Division are resuming in-person hearings in 

Vancouver the week of July 20, 2020 and in all other locations the week of August 3, 2020. The Board will 

be contacting refugee claimants and immigration appellants or their lawyers to re-schedule their hearings. 

People who have ongoing refugee or immigration law matters should contact their lawyer, if they have one, 

as soon as possible. See here for more information.  

 

For further information about how COVID-19 is affecting immigration, refugees, citizenship and passport 

services, please see here.  

 

For answers to questions about immigration and refugee law, see here.  

 

If you are living with HIV and have questions about immigration or refugee law, please call HALCO. If you 

are not living with HIV, you can call your local community legal clinic. 

 

Emergency Laws 

 

Federal Quarantine Act 

 

On March 25, 2020, the federal government announced an Emergency Order under the Quarantine Act that 

requires any person entering Canada by air, sea or land to self-isolate for 14 days whether or not they have 

symptoms of COVID-19. Penalties for not following the Emergency Order include fines and jail time. 

 

Ontario Emergency Management and Civil Protection Act  

 

On March 17, 2020 (now in place until at least July 15, 2020), Ontario declared a state of emergency under 

the Emergency Management and Civil Protection Act which allows for the suspension of certain rights. 

 

Under the Emergency Management and Civil Protection Act, government can make orders that do such 

things as control movement and close down public or private places. Penalties for not following the  

legislation include fines and jail time. A full list of orders in place can be found here. 

 

For more information about the Emergency Management and Civil Protection Act, see this resource put 

together by the Black Legal Action Centre (BLAC). 

 

Ontario Health Protection and Promotion Act 

 

Public Health Units in Ontario have issued Class Orders under the Health Protection and Promotion Act that 

require certain people to, among other things, isolate themselves for 14 days and follow any instructions 

provided by the Public Health Unit. Class Orders we have seen thus far apply to those who: 

a) are identified as a person diagnosed with COVID-19;  

b) have the signs and symptoms of COVID-19, have been tested for COVID-19 and are awaiting the 

results of their test;  

c) otherwise have reasonable grounds to believe they have symptoms of COVID-19; or 

d) are a close contact of a person identified in (a), (b) or (c). 

https://irb-cisr.gc.ca/en/legal-policy/procedures/Pages/irb-business-resumption.aspx
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19.html
https://stepstojustice.ca/covid-19-immigration-and-refugee
https://www.halco.org/contact-us
https://www.legalaid.on.ca/legal-clinics/
https://www.canada.ca/en/public-health/news/2020/03/new-order-makes-self-isolation-mandatory-for-individuals-entering-canada.html
https://laws-lois.justice.gc.ca/eng/acts/q-1.1/page-1.html
https://news.ontario.ca/opo/en/2020/06/ontario-extends-declaration-of-emergency-to-july-15.html
https://news.ontario.ca/opo/en/2020/03/ontario-enacts-declaration-of-emergency-to-protect-the-public.html
https://www.ontario.ca/laws/statute/90e09
https://www.ontario.ca/page/emergency-information?_ga=2.238327744.1774211026.1589381122-1816813379.1544194795
https://www.blacklegalactioncentre.ca/wp-content/uploads/2020/04/COVID-19-and-Emergency-Measures-in-Ontario.pdf
https://www.blacklegalactioncentre.ca/
http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
https://www.toronto.ca/wp-content/uploads/2020/04/9733-COVID-19-April1-Class-Order-Fact-Sheet.pdf
https://www.ontario.ca/laws/statute/90h07#BK27
https://www.toronto.ca/wp-content/uploads/2020/04/8d2b-MOH-Order-April-1-2020-_with-MOH-electronic-signature.pdf
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There are fines for not following the terms of a Class Order. Public Health Units can also ask courts to 

require people to follow Class Orders. Not following what a court requires can result in fines or jail time.  

 

There are also other municipal, provincial and federal laws that may be used to respond to public health 

issues. For example, criminal law has been used and many municipalities have by-laws in place that require 

measures such as physical distancing. Penalties for not following such by-laws may include fines and jail 

time. For information about laws being used in Ontario and other parts of Canada, see here.   

 

While we support the need for sound public health guidance, it is essential that all measures are firmly 

grounded in science and comply with human rights standards. Moreover, immediate action must be taken 

(e.g., scaling up income supports and housing, responding to issues facing those in state custody, those in 

congregate living settings, and those in abusive relationships) to ensure that everyone is able to comply with 

measures such as physical distancing. It is unacceptable that due to factors such as systemic racism, poverty 

and lack of housing some people and communities will face barriers and obstacles meeting such 

requirements, thereby placing them at a greater risk of being exposed to COVID-19 and of being fined and 

jailed.  

 

Links  

 

Legal 

 HALCO 

 Canadian HIV & AIDS Legal Network 

 Community Legal Education Ontario - Steps to Justice  

 Legal Aid Ontario 

 Policing the Pandemic 

 

Health  

 CATIE: Canada’s Source for HIV and hepatitis C information 

 Government of Canada 

 Ontario Ministry of Health 

 World Health Organization 

 

Government Economic Plans 

 Canada 

 Ontario 

 

Moving forward 

  

We continue to provide legal advice and representation and to engage in public legal education and law 

reform activities. We continue to work with people living with HIV and others to ensure the health and safety 

of all and to bring about social, economic and racial justice. 

 

Please continue to contact us and refer people living with HIV to us.  

 

https://www.policingthepandemic.ca/
https://www.halco.org/
http://aidslaw.ca/
https://stepstojustice.ca/covid-19
https://www.legalaid.on.ca/
https://www.policingthepandemic.ca/
https://www.catie.ca/en/catienews/2020-03-17/coronavirus-disease-covid-19-hiv-and-hepatitis-c-what-you-need-know
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.ontario.ca/page/2019-novel-coronavirus
https://www.who.int/health-topics/coronavirus
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://budget.ontario.ca/2020/marchupdate/index.html?_ga=2.10151474.606713415.1585231290-576082357.1585231290
https://www.halco.org/contact-us

