
The City of Ottawa has opened a new Community 

Service Hub located at:

Phone: 613-580-2400 ext. 26468

Catherine Street 

Community Service Hub

370 Catherine Street

1st floor

• Housing 

• Finding a job (Employment Ontario)

• Referral to community and health services

• Community partners onsite

Available onsite

Website: ottawa.ca/socialservices

Get help with:

◦ Ontario Works

◦ Ontario Disability Support Program

◦ Essential Health and Social Supports

◦ Child care fee subsidy 

• Financial and social assistance

Washrooms
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• Crisis supports

Resting space 

(seating)

Coffee 

Scan QR code for bus route map 

Email: cscshub@ottawa.ca

Open Monday to Friday 

8:30 am to 4:30 pm 

Wi-Fi

Computers

Charging stations

Phones

Technology available 

Walk-in and scheduled appointments for services

https://ottawa.ca/en/family-and-social-services
https://ottawa.ca/en/family-and-social-services

