
 
 
 

OTTAWA HOUSING EDUCATION GROUP PRESENTS 
 

OTTAWA HOUSING EDUCATION GROUP 

SUPPORTING AND ASSISTING TENANTS: 
TENANT RIGHTS AND RESPONSIBILITIES, 

COMMUNITY SUPPORTS, AND LTB HEARINGS  
June 20, 2023, 1:00 – 2:45 p.m. 

Via zoom 

NO COST TO REGISTER, BUT SPACE IS LIMITED 

The Ottawa Housing Education Group is a collaboration of service organizations and legal clinics 
seeking more equitable housing for tenants.  
 

This session, targeted to social service workers and individuals supporting tenants, will discuss general 
rights and responsibilities of tenants, common legal issues faced by tenants, how the Landlord and 
Tenant Board works and resources available in the community to support tenants and their tenancy.  
 

Our impressive line up of speakers are housing law and housing service experts in Ottawa who work 
daily with tenants on these issues.    

Registration required at: 
https://us02web.zoom.us/meeting/register/tZwode2gqj0sH9Ll73Tn-GGumD3vflTys-gJ 

 
 

 
 

 
  

◼ PROGRAM ◼  
 

1:00 p.m.   Welcome, administration, and Land Acknowledgement  
 Jennifer Mbang, Reach Canada 
 

1:05 p.m.  General rights and responsibilities of tenants  
 University of Ottawa Community Legal Clinic 
 

1:25 p.m.   Common legal issues faced by tenants  
 Kayla Cardinal Lafrance, Ontario Legal Information Centre  
 

1:45 p.m.   Question and answer period  
  

1:55 p.m.   Landlord and Tenant Board procedures and forms 
 Racquel Scott-Tolson and Sarah Sproule, Community Legal Services of Ottawa  
 

2:15 p.m.   System navigation and community resources to assist tenants  
 Anne Smith, Action Logement and Shea Kiely, Housing Help  
 

2:35 p.m. Question and answer period 
  

2:45 p.m.  Adjourn 
 
 
 
 
 

Register today: https://us02web.zoom.us/meeting/register/tZwode2gqj0sH9Ll73Tn-GGumD3vflTys-gJ 
 

Funding for this free information session generously provided by: 
The Law Foundation of Ontario, Ottawa Community Foundation, and Legal Aid Ontario 

https://us02web.zoom.us/meeting/register/tZwode2gqj0sH9Ll73Tn-GGumD3vflTys-gJ
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